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*11/G=M14= 1 (Branch/Sub-Branch):

65 [T @A (MERCHANT BUSINESS INFORMATION): Sif¥e (Date): / /
. I
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In English (Block Letter)

AT Wt 1 (Merchant Owner Name):

“AfoR=It@d €@ (ID Type): [] rei¥ ~fasa#@ (NID) [] #PTCATS (Passport) [] Gi2fee =118 (Driving License)
T AfseE T (NID No.):
MG (TRIZ 7R (Merchant Mobile No.): o SIf (Date of Birth):
G AZE 799 (Trade License No.): TR O (Renewal Date):
%= 799 (Registration No): " FEF (Authority):
T Affofe T (BIN): -T2 (E-mail):

] @3 TS (Sole Proprictorship) [ faficse @i (Limited Company)
2B 4@ (Type of Business) [ 5% e | O] wedif (Partnership) O] R (Other)
STBCHR 499 (Category of Merchant) [ 5% faer | | [ & W65 (Micro Merchant) [] @e&F M55 (Retail/Regular)
AR €@ (Type of Outlet) [ 53 i | [] B @S (Permanent) [ ] a2 (Online) [ SPIA (Floating) [ S5 (Other)

AR 5T (Business Address):
(755 (@€ (Post Code) @ (@ (District):

M55 S F / 18T @6 (MERCHANT SERVICE FEE / DISCOUNT RATE):
WS FHRMH ZF- MDR (%):
TS f3Tea Red (SETTLEMENT ACCOUNT INFORMATION OF MERCANTILE BANK PLC):

IR BRI (Account Title):
231 T4 (Account Number):

*11/ S#1T (Branch/Sub-Branch):

IR AR f&2@d (ESTIMATED TRANSACTION PROFILE -TP)

Transaction Profile Particulars Daily Monthly

Transaction Limit (BDT):

QAT 8 SIv (DECLARATION & AUTHORIZATION):

/T AT FAR @, 9T ARG SIS T O AT @R FISaeamely; 1 613 e Pramf-«3 6 oS A4t enfen Srarety emi w41
TECR | W/ SN ACEBIRE AT A= e Witz @, Sawa+itg e w25 ¢ Age FRiead I A6I2 8 AR & FILF QTS
RS BT (ACF O e@Z FACS AR | NN/STAT T8 (qel F4% (@, fao Aoy Safie qEFo12e e FH1aafi-aa s pied e $fe
eI (T BICAT YRR QR IR W AW ATGITS (AT FRGCH Sy 77 s AR 1 | Sify/asmr Miereifie afewr sie, e
SZTE eEB e Qrarey Sz, [T ¢ MFBRE Wie fHaair-ug T FATIeE SgEeT FAT |

(I/We hereby declare that all information provided in this application form is true, correct, and reliable, submitted for the purpose of obtaining
merchant facilities from Mercantile Bank PLC. I/We authorize Mercantile Bank PLC to collect information from any source, if necessary, to verify
and inquire into the details and attached documents provided in this application. I/We further declare that I/we shall fully abide by all the terms and
conditions of Mercantile Bank PLC's merchant agreement mentioned in the second page, and the Bank shall not be held liable for any activities
conducted through the use of the QR code. I/'We shall strictly comply with all applicable laws, rules, and regulations- including the Money
Laundering Prevention Act and the Anti-Terrorism .

SRVIAIE A 8 e (Applicant's Signature & Seal) SRR A 8 et (Applicant's Signature & Seal)
wiffd (Date): wifgd (Date):



TERMS AND CONDITIONS

The Bangla QR Merchant Acquiring Service shall be governed by the following terms and conditions, which shall form an integralpart of this Agreement.

TERMS AND CONDITIONS (ENGLISH) *ERET (I

1) System alerts will be sent automatically. Merchant must provide a
valid email address and mobile number in the Application Form.

3) I TG FRLET (OIS AN A | BT MG (IR 7 8
- (2T AW A0S (A |

2) Facilitating cash-out or cash withdrawal services through the
Merchant QR is strictly prohibited. Violation of this clause may result in
an immediate account freeze, financial penalties, contract termination,
and applicable legal action.

3) WS fFECNET T 7o L @Wi = =res sl i srey
A PSS er, S, 5 qifeT @ =2 <30 (Teq 27 |

3) Co-branded equipment/materials provided by the Bank must be
displayed in a prominent and visible location on the premises.

) T TT NG (P-JCTC TN @ @bl Tl AR BT ey
FACO I |

4) The Merchant shall not collect any extra or unauthorized charges or
overcharge customers above the labelled price. The Merchant shall bear
the cost of any violation or refund.

8) fdifsre Yrema wfSfe A1 S biet SMIw F4T A =1 | W A T
TGS WIT W6 IZ P |

5) Customers may use any approved digital payment mode. This
Agreement does not restrict non-QR payments.

@) ATF I @CFE! AL (AT [T IR Face AReaw; aft
(3 fRTITCR w3 |

6) Bank reserves the right to hold/adjust funds for fraudulent, disputed,
or suspicious transactions reported by issuer/customer.

V) erSRARES 1 Reare Eaoes Sig A1 AT Zhre/ T T4
I A |

7) Bank is not liable for disputes regarding goods/service quality or
delivery between Merchant and customer.

Q) TTES 8 ARCFA 4T A% I G A MGFE (FIA RN Ty 1
VI QR A |

8) Merchant is solely responsible for transactions conducted under this
service. The terms of MBPLC shall apply in cases of misuse.

v) e e Mgw wefde e T wReR Seeed |
SARIIRICE G FICPA (TR AT |

9) All disputes, interpretations, or claims arising from QR transactions
are subject to the exclusive jurisdiction of Bangladeshi courts.

5) EFI S A AB SN2/ [ A AT CFCG IIETNICHR bfeTe
SMECSR P QU SANYS |

10) Bank reserves the right to modify terms from time to time and notify
the Merchant. Variations take effect upon notice.

50) WF ARG FEA@T *SIREl AT/ RTST Fq0e ARE @R
o PR #1F ©F FIEFF =S |

11) Merchant must notify the Bank within 7 (seven) days for any unpaid
or unsettled transactions.

3) TIPS ENER (G ABHeE q (3TS) fem ey s ks
Wi SIS 203 |

12) Either party may terminate with 30 days' notice; Bank may terminate
with 7 days' notice, or forthwith without notice for material
breach/prejudice.

33) wo g i @ifbeet pfe qifseeray | *r$eer ar pteraa R 96t
FF q e @ s @I+ 2olR siFs 5 Aifen Face 1R |

13) Bank-determined charges/fees will be debited from the nominated
merchant account as per application guidelines.

39) T Fee fFdifre AT ot A1 FEs fF MHeos TE@Hre o
(ATF I (TG T A |

14) The Signatory represents that they have full authority to execute this
Agreement, thereby creating a legally binding obligation on the
Merchant.

38) AFFFFNI BfE M 4 FAo® @I ¥ HfE WHEHT 8Ud
TSI LTSS |

15) The Merchant agrees to provide documents for dispute resolution
and abide by the final decision made by the Bank.

s¢) fReary feifers TS rEaR S ave I 932 FRFA FoTe
BTl (0 5e1Ce 14y A |

16) Copying, modifying, or operating QR outside approved location is
strictly prohibited. Violators may face suspension, account freeze,

penalties, and legal action.

M) TS Ul e (@1 S, ARST ar gHRie w4 FEE | S
2ot e, e @ o3 gl (Tem 20 |

SRV T @ 3T (Applicant's Signature & Seal)
wifsa (Date):

SEVAFIAE X% 6 e (Applicant's Signature & Seal)
wifsd (Date):

YIFA MAPATS FHFSE FH 8 ASTFT

Prepared By
(Account Opening/Designated Officer)

Verified & Ensured By
Branch BAMLCO/Head of Branch

Approved By
(Head Office)

Signature Seal & Date

Signature Seal & Date

Signature Seal & Date

JICFA Aopeart IR &1 (KEY INFORMATION- ONLY FOR BANK USE):

Terminal ID:

Merchant ID:

Merchant Category Code (MCC):




