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MBPLC Rainbow: Request for (Please tick¢/ below)

Wallet Modification
Wallet Suspension

Wallet Number Change
Wallet Suspension Withdrawal

Transaction Limit Enhancement

OO0oOooano

Document No:
MBPLC-ISMS-FR-70

Date: ‘ ‘

I/We the undersigned request to delete/suspend/change below existing Rainbow Wallet account of “MBPLC
Rainbow” of Mercantile Bank Limited as stated below. |/We agree to not raise any issue regarding

deletion/suspension/change of wallet account or any consequences thereof in future.

Reason for request:

Name (IN BLOCK LETTERS)

Existing MBPLC Rainbow Wallet ID/Mobile No:

0 1
New MBPLC Rainbow Wallet ID/Mobile No:
0 1

Date of Birth

National ID/Smart Card No:

HEEEEEEEEEEEEEEEE

Father’s Name

Mother’s Name

Mailing Address

Mobile Number

Email Address
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Branch customers, please provide your AC details below (if available):

Account Title

Account No .

Applicant’sSignature
(With Seal:WhenApplicable)
To be filled by Branch

Signature(s) Verified by Branch Official Signature of GB In- charge/MOP (With Branch
Seal) (With Branch Seal)

To be filled by DBID Officials (Please tick¢)

Criteria Yes No Remarks
Is the balance of the Rainbow wallet zero?

Forwarding Letter Received from Branch
with HOB Sign & Seal?
Is the Rainbow Wallet already suspended?

Is the e-KYC approved manually for the
Rainbow wallet?

Is there any manually tagged account
against the Rainbow wallet?

For deletion request, are all customer
data preserved as hard-copy?

Checked by Requested by Executed by
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