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Head Office, 6l Dilkusha Cl A, Dhaka-l 000

Mercantile Bank PLCis hereby inviting tender for the following:

Name of Procuring Entity Mercantile Bank PLC.
Invitation For Supply, Installation and Implementation for Security Information

and Event Management (SIEM),User and Entity Behavior
Analytics (UEBA),Threat Intelligence Platform (TIP) and File
IntegritY Monitorins GIM)

lnvitation Ref. No.
Procurement Method Open Tender Method (OTM)
Details of Tender Schedule:
Date of Invitation
& Publication

Tender Selling Start
time & date

Last Selling Time
&Date

Submission
Time &Date

Opening Time
&Date

0s.01.2025 10.00 a,m
05.01.202s

4.00 p.m
12.01.2025

11.30 a.m
13.01.2025

l2 p.m
13.01.2025

Name & Address for Tender Document:
Tender Document will have to be collected vide a request letter on letterhead of organization from
General Services Division, Head Office, Monir Mansion (Level-3), l8 Dilkusha,C/A, Dhaka-'1000
during 10.00 a.m to 4.00 p.m

Eligibility of Tenderer:
o Minimum 03 years of continuous experience in the similar line of business
o The proposed solution must have at least 03 deployments in Bangladesh (Gov./Fl/Telco

sector)and the bidder must have at least one successful implementation.
o Tenderer must have the legal capacity to enter the contract under the applicable law of

Bangladesh.
. Tenderer shall not be barred as per law ofthe land that may subject to legal proceedings ofany

kind.
Price of Tender Document:
BDT. 5,750.00on1y (Non-Refundable) to be made in the form of payment order of any scheduled Bank
favoring Mercantile Bank PLC.
Mercantile Bank PLC. Reserves the right to accept or reject any or all the tenders without assigning any
reason whatsoever at any stage of the procurement process.

Head of General Services Division
Mercantile Bank PLC.
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