






All Shareholders
Bangladesh Securities and Exchange Commission
Registrar of Joint Stock Companies & Firms
Dhaka Stock Exchange Limited
Chittagong Stock Exchange Limited

Subject: Annual Report for the year ended on December 31, 2013.

Dear Sir (s),

We are delighted to enclose a copy of the Annual Report 2013 together with the Audited Financial 
Statements including Balance Sheet as at December 31, 2013 and Income Statement, Cash Flow 
Statement for the year ended on December 31, 2013 along with notes thereon of Mercantile Bank 
Limited for kind information and record.

Yours sincerely,

S. Q. Bazlur Rashid
Senior Executive Vice President and
Company Secretary
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 Core values and code of conduct/ethical principles 10, 12, 13

 Profile of the Company 14-15

 Directors' profiles and their representation on Board of other companies & Organization Chart 21-29, 235-238

Management Report/ Commentary and analysis including Directors’ Report / Chairman’s
Review/ CEO’s Review etc.
 A general review of the performance of the company 56, 60, 67-75, 89-93
 Description of performance of various activities/products/segments of the Bank and its 43-45, 54, 94-100

Group companies during the period under review
 A brief summary of the Business and other Risks facing the organization and steps taken 115-120

to effectively manage such risks
 A general review of the future prospects/outlook. 57, 63, 75, 100
 Information on contribution of the Bank to its responsibilities towards the staff (including health & safety) 61, 100, 148-150
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Annual General Meeting

Notes:

The Record Date was scheduled on the April 09, 2014.

The Shareholders' name appearing in the Register of Members of the Company or in the 
Depository on the Record Date will be eligible to attend the AGM and receive the dividend.

Any member of the Company eligible to attend and vote at the General Meeting may appoint a 
proxy to attend and vote on his/ her behalf.

The Board of Directors have recommended 12% (twelve percent) stock dividend and 8% (eight 
percent) cash dividend for the year ended on December 31, 2013 to be considered in the AGM.

The proxy form duly filled in and signed by the Member and stamped, must be submitted at the 
Registered Office of the Company at least 72 hours before the meeting.

Members are requested to notify the changes of address, if any, well in time. For BO Account 
Holders, the same to be rectified through their respective Depository Participants.

As per Bangladesh Securities and Exchange Commission Circular No. SEC/CMRRCD/2009-
193/154 dated 24.10.2013 there will be no arrangement for gift or entertainment at the 
Annual General Meeting.  

(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

Dated: 20 May, 2014
Dhaka, Bangladesh

Notice is hereby given to all members of Mercantile Bank Limited (the "Company") that the 15th Annual 
General Meeting of the member's i.e. shareholders of the Company will be held on June 12, 2014, 
Thursday at 11 a.m. in the Ball Room, Pan Pacific Sonargaon, Dhaka to transact the following 
business and adopt necessary resolutions:

Agenda:

To receive, consider and adopt the Profit and Loss Account of the Company for the year  ended 
on December 31, 2013 and the Balance Sheet as at that date together with Reports of the 
Auditors and Directors thereon;

To declare Dividend out of the profits for the year ended on December 31, 2013;

To elect/re-elect Directors;

To approve the appointment of Independent Directors;

To appoint Auditors of the Company for the term until conclusion of the next Annual General 
Meeting and to fix their remunerations;

To transact any other business with the permission of the Chair.

By order of the Board

S. Q. Bazlur Rashid
Senior Executive Vice President and

Company Secretary

01.

02.

03.

04.

05.

06.
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Background

Mercantile Bank Limited incorporated as a Private 
Commercial Bank on May 20, 1999.  Subsequently, it 
commenced business on June 02, 1999 with a vision for 
being finest corporate citizen. MBL enlisted in Dhaka Stock 
Exchange (DSE) and Chittagong Stock Exchange (CSE) on 
February 16, 2004 and February 26, 2004 respectively. MBL 
is the output of some visionary entrepreneurs' dream of 
contributing directly to the economy by catering various 
banking needs to all segments of people living home and 
abroad.

Principal Activities

MBL has been able to establish itself as a leading third 
generation private commercial bank by dint of its prudent 
policy guidelines coupled with proper execution, wider range 
of banking products and excellent customer services. The 
core activities of the Bank are to provide all kinds of 
commercial banking services including deposits mobilization, 
providing loans, discounting bills, foreign exchange business, 
off-shore banking, treasury function, card business and 
mobile banking. MBL caters card services to its customers by 
VISA dual prepaid card, VISA Dual Hajj Card, Credit Card 
and Debit card, and International/ Dual cards with various 
up-to-date facilities. MBL is continuously expanding its ATM 
network and inking contract with the other banks with a view 
to making its card service more attractive and convenient to 
all. Except these, MBL is also providing other services 
through its (02) two subsidiary companies. 

Subsidiaries

MBL has 2 (Two) subsidiaries namely Mercantile Bank 
Securities Limited (MBSL) and Mercantile Exchange House 
(UK) Limited. MBSL formed on 27 June 2010 to deal with 
stock dealing and broking. MBSL started its commercial 
operation on September 14, 2011 through obtaining stock 
dealer and broker license from concerned authorities. 

Mercantile Exchange House (UK) Limited, another subsidiary 
company of MBL incorporated as private limited company on 
December 01, 2010. It commenced its business operation at 
Birmingham in UK on December 06, 2011. Currently, it is 
operating with two branches; one in Birmingham and another 
in London with a view to providing faster, easier and safer 
remittance services to the Bangladeshi expatriate living and 
working in UK.

Network

MBL has broad network coverage across the country. It has 
91 (Ninety One) branches including 5 (Five) SME/Krishi 
branches as on December 31, 2013. The Bank has 2 (Two) 

Off-shore Banking Units (OBU) operating at Gulshan and 

Chittagong EPZ areas. MBL has 120 ATM booths and 20 

CDMs (Cash Deposits Machine) as on December 2013 

covering important locations across the country. Mercantile 

Bank Securities Limited (MBSL), a subsidiary company of 

MBL dealing with stock and broking has 7 (seven) branches 
across the country. Mercantile Exchange House (UK) 
Limited, another fully owned subsidiary company of MBL is

 


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facilitating inflow of remittance with 2 (two) branches in 

Birmingham and London, UK.

Capital Base

MBL is maintaining strong capital adequacy ratio as per new 

risk based capital adequacy framework i.e. Basel II. Capital 

adequacy ratio of the Bank remained far above compared to 

minimum requirement as on December 31, 2013. The Bank 

has taken numerous initiatives including issuance of bonus 

shares, right share, retention of profit, corporate client's credit 

rating etc. in a bid to attain strong capital adequacy ratio. To 

further raise the capital fund and therefore capital adequacy 

ratio MBL has taken initiatives to issue subordinated bond 

worth BDT 3,000.00 million by June, 2014.

Shareholding Composition

Total 659,961,341ordinary shares of the Bank were 

outstanding as on December 31, 2013. Share holding 

position as on same date is as under:

Credit Rating

MBL has strong and stable credit rating over the last couple 
of years. Credit Rating Information and Services Limited 
(CRISL) has reaffirmed the long term rating of MBL to 'AA-' 
and short term rating to 'ST-2' based on its financial up to 
December 31, 2013 and other qualitative and quantitative 
information up to the date of rating. CRISL also placed the 
Bank with "Stable Outlook".

Composition
Ownership

Number of Shares % of Total Shares
Sponsors/Directors 261,490,541 39.62

Government - -

Financial Institution 50,713,132 7.68

Foreign - -

General Public 347,757,668 52.69

Total 659,961,341 100.00

Basis of
Information

RatingDate of
Rating

Rating
CompanyLong Term Short Term

2012 18 June, 2013 AA- ST-2  CRISL

2013 6 May, 2014 AA- ST-2 CRISL

Minimum
Requirement

December
2013
Solo

Consolidated
11.43%
11.47%

10%
10%

Capital Adequacy
Ratio (as per Basel II)

Number of Employees 1,814

Number of Branches 91

Number of ATMs 120

Number of Credit Cards 5,500

Number of Debit & Prepaid Cards 70,000

Total Assets (BDT in Million) 144,841.87 

Number of Subsidiaries 02
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
Milestones

December 06, 2011
Opening of Mercantile Exchange House (UK) Limited, Birmingham Branch

December 29, 2011
Opening of 75th Branch

September 20, 2012
Opening of Mercantile Exchange House (UK) Limited, London Branch

December 27, 2012
Opening of 86th Branch

December 29, 2013
Opening of 91th Branch

May 20, 1999
Incorporation of the Bank

June 02, 1999
Commencement of Business

July 03, 2002
Opening of 15th Branch

June 30, 2003
Publication of Prospectus for IPO

October 21-22, 2003
Subscription for Shares

December 24, 2003
Opening of 20th Branch

February 16, 2004
Listed in Dhaka Stock Exchange

February 26, 2004
Listed in Chittagong Stock Exchange

December 29, 2004
Opening of 25th Branch

December 17, 2007
Opening of 40th Branch

November 24, 2008
Opening of 42nd Branch

June 06, 2009
Mercantile Bank Brokerage House Operation

December 30, 2009
Opening of 50th Branch

December 30, 2010
Opening of 65th Branch

March 20, 2011
Commencement Operation of Off-shore Banking Unit

September 14, 2011
Separate Operation of Mercantile Bank Securities Limited (MBSL)

October 29, 2000
Opening of 10th Branch
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